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ADDENDUM TO SERVICE AGREEMENT (E-RATE)

THIS ADDENDUM TO THE SERVICE AGREEMENT (E-RATE) (hereinafter
“Addendum”) is made by and between the Board of County Commissioners of Nassau County,
Florida, a political subdivision of the State of Florida, on behalf of the Nassau County Public
Library System (hereinafter the “Customer”), and Comcast Cable Communications Management,
LLC, a Delaware limited liability company with offices located at 1701 JFK Blvd., Philadelphia,
PA 19103 (hereinafter the “Comcast” or “Vendor™).

WITNESSETH:

WHEREAS, the Parties have agreed to enter into a Service Agreement (E-Rate) for one (1)
100 Mbps Ethernet Dedicated Internet (“EDI”) Service(s) circuit(s) (hereinafter “Agreement™); and

WHEREAS, the Parties desire to further amend that Agreement to add certain terms and
conditions subject to the terms and conditions contained herein.

NOW, THEREFORE, for good and valuable consideration the receipt and sufficiency of
which is hereby acknowledged, and intending to be legally bound, the Parties do agree to amend
the Agreement as follows:

SECTION 1. A new Article 10 is hereby added in its entirety into the Agreement and new
Article 10 shall hereafter read as follows:

ARTICLE 10. PUBLIC RECORDS

10.1 The Customer is a public agency subject to Chapter 119, Florida Statutes.
IF  COMCAST HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
COMCAST’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT (904) 530-6090,

96135 NASSAU PLACE,

SUITE 6, YULEE, FLORIDA 32U9Y/. Under this Agreement, to the extent that
Comcast is providing services to the Customer, and pursuant to Section 119.0701,
Florida Statutes, Comcast shall:

a. Keep and maintain public records required by the Customer to perform the
service.

b. Upon request from the Customer’s custodian of public records, provide the
Customer with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed the
cost provided in this chapter or as otherwise provided by law.

c. Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized
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by law for the duration of the Agreement term and following completion of the
Agreement if Comcast does not transfer the records to the Customer.

d. Upon completion of the Agreement, transfer, at no cost, to the Customer all
public records in possession of Comcast or keep and maintain public records
required by the Customer to perform the service. If Comcast transfers all public
records to the Customer upon completion of the Agreement, Comcast shall
destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. If Comcast keeps and maintains
public records upon completion of the Agreement, Comcast shall meet all
applicable requirements for retaining public records. All records stored
electronically shall be provided to the Customer, upon request from the
Customer’s custodian of public records, in a format that is compatible with the
information technology systems of the Customer.

10.2 A request to inspect or copy public records relating to the County’s
Agreement for materials shall be made directly to the County. If the County does not
possess the requested records, the County shall immediately notify the Vendor of the
request, and the Vendor shall provide any records that are not exempt from disclosure
to the public agency or allow the records to be inspected or copied within a reasonable
time.

10.3 If the Vendor does not comply with the County’s reasonable request for
records, the County shall enforce the Contract provisions in accordance with the
Contract.

104 If the Vendor fails to provide the public records to the County within a
reasonable time, the Vendor may be subject to penalties under Section 119.10, Florida
Statutes.

10.5 If a civil action is filed against the Vendor to compel production of public
records relating to the Agreement, the Court may assess and award against the Vendor
the reasonable costs of enforcement, including reasonable attorney fees if:
a. The Court determines that the Vendor unlawfully refused to comply with the
public records request within a reasonable time; and
b. At least eight (8) business days before filing the action, the plaintiff provided
written notice of the public records request, including a statement that the
Vendor has not complied with the request, to the County and to the Vendor.

10.6 A notice complies with this Section if it is sent to the County’s custodian of
public records and to the Vendor at the Vendor’s address listed on its Agreement with
the County or to the Vendor’s registered agent.

10.7 If the Vendor complies with a public records request within eight (8)
business days after the notice is sent, the Vendor is not liable for the reasonable costs
of enforcement.
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SECTION 2. A new Article 11 is hereby added in its entirety into the Agreement and new
Article 11 shall hereafter read as follows:

ARTICLE 11. PAYMENT AND INVOICING

11.1 The Customer shall pay Comcast for the services referenced in the
Agreement. Comcast shall submit a copy of all invoices to the Library Director, 25 N
4 Street, Fernandina Beach, FL 32034 for payment. Each invoice shall include the
appropriate agreement number referenced and shall be in sufficient detail as to item,
quantity and price in order for the Customer to verify compliance with the terms of the
Agreement. The Customer shall pay Comcast in accordance with the promulgations
set forth by the State of Florida’s Prompt Payment Act found at Section 218.70, Florida
Statutes. Comcast shall honor all purchase orders or work authorizations issued prior
the expiration of the term of the Agreement.

SECTION 3. Article 6. Indemnification., Section 6.2. Customer’s Indemnification
Obligations., is stricken and replaced in its entirety to read as follows:

6.2 Customer’s Indemnification Obligations. Subject to the limits of Section
768.28, Florida Statutes, Customer shall indemnify, defend, and hold harmless
Comcast and its agents, suppliers, and licensors from any and all Claims arising on
account of or in connection with Customer’s and its users; use or sharing of the Service
provided under the Agreement, including with respect to: (i) any content received or
distributed by Customer or its users through the Service; (ii) libel, slander,
infringement of copyright, or unauthorized use of trademark, trade name, or service
mark arising out of communications via the Service; and (iii) for damage arising out
of the gross negligence or willful misconduct of Customer.

SECTION 4. Article 9. Miscellaneous Terms, Section 9.7. Choice of Law; Compliance
with Laws., is stricken and replaced in its entirety to read as follows:

9.7 Choice of Law; Compliance with Laws. The domestic law of the state in
which the Service is provided shall govern the construction, interpretation, and
performance of this Agreement, except to the extent superseded by federal law. Any
claim or controversy arising out of or relating to this Agreement shall be brought
exclusively in federal or state court located in Nassau County, Florida and the parties
hereby consent to personal jurisdiction and venue in such court. Both parties hereby
waive any right to a trial by jury. Each of the parties agrees to comply with all
applicable local, state and federal laws and regulations and ordinances in the
performance of its respective obligations under this Agreement.

SECTION 5. All other terms and conditions of the Agreement not inconsistent with the
provisions of this Addendum shall remain the same and in full force and effect.

[The remainder of this page left intentionally blank.]
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IN WITNESS WHEREOF, the Parties have caused this Addendum to be executed by
its duly authorized representatives, effective as of the last date below.

THE CUSTOMER:
NASSAU COUNTY, FLORIDA

. Taeo
Signature:

Print Name: Taco E. Pope, AICP

Title: County Manager

10/9/2023
Date:

Attest as to the authenticity of the Chair’s signature:

N/A
JOHN A. CRAWFORD
Its: Ex-Officio Clerk

REVIEWED FOR LEGAL FORM AND CONTENT:

Derdoe C

DENISE C. MAY, County Attorney

COMCAST:

Signature: A

Print Name; Shawn Adamson

Title: Vice President, Sales Strategy and Operations-Sales

10/6/2023
Date: /6/
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, County of Nassau (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact County of Nassau:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: bsimmons@nassaucountyfl.com

To advise County of Nassau of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at bsimmons@nassaucountyfl.com
and in the body of such request you must state: your previous email address, your new email
address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from County of Nassau

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to bsimmons@nassaucountyfl.com and in
the body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with County of Nassau

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to bsimmons@nassaucountyfl.com and in the body of such request you must
state your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSign svstem mav chanee aver time. The
current system requirements are found here:

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

« You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify County of Nassau as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by County of Nassau during the course of your relationship with County
of Nassau.



